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Community Health Need&ssessment
Executive Summary

PROJECT GOALS ANDBEBTIVES

his report summarizes thmethodology andeyfindings ofthe 20092010Community

HealthNeeds Assessment K S & (i dzBojelisiewas toicomplete a comprehensive

assessment of the healthcare access ne&dslth status and quality of life indicatoref
residents living in théackawanna County and Luzerne Cowaiynmunities. More specifically
the project goalsvere:

_I‘

i To obtain satistically valid information on the health status and
socioeconomic/environmental factors related to health of residents of the
counties Healthy Northeast Pennsylvania Initiative (HNPI) serves.

i To supplement the general population survey data that igentty available to
HNPI as an organization.

1 To assure that community members, including thagfebroad racial ethnic,
cultural and linguistic minority grogpare the primary participants in the needs
assessment survey process. In addition, educatwalth-related professionals,
media representatives, local government, human service organizations,
institutes of higher learning, religious institutions and the private sector will be
engaged at some level of the survey process.

1 To develop accurate compaons to the state and national baselsef health
measuresutilizing the most current validated datvailable

i To utilize data obtained from the assessment to address the identified health
needs of the HNPI service area.

1 To provide HNPI withppropriate data comparisons, on like survey questions, to
the 199798 and 20034 community health needs assessmdpiwusehold
survey data. These data comparisons will allow HNPI to discover both positive
and negative community health trends.

1 To compete a comprehensive community health needs assessment which not
only reaches minority/underserved populations but also addresses a wide
variety of community health topics includipigut not limited to: access to care,
chronic disease prevalence, prevemtivhealth, health status, access to
community programs and services, quality of life indicators, and healthy lifestyle
behaviors.
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METHODOLOGY

OVERVIEW

The Community HealtNeeds Assessment process used batargitative and qualitative
researchstrategiesm a coordinated effort teensure a representative response from the
Lackawanna County and Luzerne Cowatyymunities. This strategy involved a project

planning meeting with the project steering committee to ensurd_altkawanna County and
Luzerne Countpopulations were included in the study. Research steps included in this study
are:

'_\

. Community Leader Interviews;

Socioeconomic Profije
Secondary Data

Focus Groups; and

a > WD

Household Survey

STUDY GEOGRAPHY AMOMMUNITY PROFILE

Special emphasis was made captutinga representative sample dfie populationlocatedin
the Lackawanna and Luzerne Couabynmunitiesthroughout the household survey process,
focus group discussions, and secondary data resedjures 1 and 2illustrate the geography
encompasse by the research effortsf this study.

Household survey data was further grouped by regions within the study geography in an
attempt to understand unique healthcare access needs and health status issues faced by
residents living in different parts of thetudy region Tables1 and 2enumeratethe zip codes
and communities that make up the coloodedzip-code regions illustrated in Figures 1 and 2
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Figurel: Lackawanna Count$tudy Geography
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Table 1 Lackawanna Countgip Codes by Region

Zip Codes

North (Blue) 18407, 18414, 18419, 18421, 18433, 18472

18434, 18447, 18452, 18503, 18504, 18505, 18508, 18509, 18510
Central (Red) 18512 18519

South (Yellow) 18424,18444 18507, 18641,

East (Purple) 18403 18436

West (Green) 18411, 18517 18518
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Figure2: Luzerne Countytudy Geography
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Table 2 Luzerne Countyip Codes by Region

Zip Codes

17814, 17859, 18424, 18603, 18612, 18617, 18618, 18621, 18622
North of Interstate 80| 18634, 18635, 186408641, 18642, 18643, 18644, 18651, 18655
(Red) 18656, 18660, 18661, 18701, 18702, 18704, 18705, 18706, 18707
18708, 18709

Southof Interstate 80

17895, 18201, 18202, 18219, 18222, 18224, 18246, 18249
(Yellow)
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POPULATION

The study area is home f14,982residentsliving in 213,94 households Table 3hows a
breakout of population and households bgunty. The population within the study region is
projected to declineby 0.71%by 204, with Lackawanna County decliniagthe fastest rate
(0.7%%)during that time?

Table3: 2008 Population and Household Coufits

Lackawanna County Luzerne County Total Study Area
Population Households | Population | Households | Population | Households
206,262 85,829 308,720 128,112 514,982 213,941
RACE

Claritas Censusstimates for 200 show te study aregopulationis predominatelyself
defined as White/Caucasian both Lackawann&®4.3%)and Luzerne (93.5%) countjes
illustrated inFigures 3 and 4 The overall study area is significantly less diverse tharstidte of
Pennsylvania (83.9% White/Caucasian), and the U.S. (74.1% White/Cayeas@rging to the
20052007 American Community Survey of the U.S. Census Bureau.

Figure 3: Lackawanna County Figure 4: Luzerne County by Ra«

by Race
1.1% 0
2.2% 0.9% 5 gop
2.2% 2.9%
= White = White
m Black ‘ = Black
= Asian = Asian
= Other m Other
94.5% 93.5%

12009 Claritas Census estimate
220092014 Claritas five year Census projections
32009 Claritas Census estimate
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AGE

Compared to the state dPennsylvania, the study regionakler. The state of Pennsylvania has
a population aged sixtfive and older that makes upb.2% of itgotal population, while 18.6%

of the populationin Lackawanna County and 18.8% of the population in Luzerne Cssntiy-
five and older. In the under aggghteen category, the state of Pennsylvania has 22.6% of its
population whileLackawanna County has 20.6%ts populationand Luzerne County has
19.8% of its populatiof

MEDIAN HOUSEHOLD ONE

Figure5 shows the median household income faackawanna and Luzerne counties
Comparedtd Sy y a & mguiay Holis€hald income of $47,913, the study areaweak
average earningsThe study area ialsobelow the national median household income of
$50,007°

Figure 5: Median Household Incom

$60,000 -
$55,000 1 $50,007
$47,913
$50,000 -
$44,401
41,594
$45,000 - $
$40,000 . . . f
Lackawanna Luzerne County PA us
County

#20052007 American Community Survey, Bureau of the Census
®2009 Claritas Census estimates
€ 20052007 American Community Survey, Bureau of the Census
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UNEMPLOYMENT

Figure6 illustrates the unemployment rates for the study are®y comparison, the
Pennsylvania unemployment rate8% and the national unemployment rated4s/4 both as
of December2009 according to the Bureau of Labor Statistics

Figure 6: Unemployment Rates December 20!

9.7%
0,
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EDUCATIONAL ATTAINWME

Educational attainment is a category in which the overall study areanisiderablybehind.
Only19.%% of residents age twentijve ard older within Lackawanna County and 16.6% of
residents age twentfive and older within Luzerne Courttgvea. | OKSf 2 NRa RS3INBS
By comparison, 25.6% of the Pennsylvania population age twergyandolder has a

I OKSf 2ND&a RS3INBSisagelréup il MSWNE.IH & R H.TH:0 RSt AIND A RS
higher?

"Bureau of Labor Statistics, www.bls.gov
820009 Claritas Census estimates
920052007 American Community Survey, Bureau of the Census
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QUANTIITATIVE STRATEGY

¢ NRA LILJ & gaantia@vé @search strategy involvésur different components

1. Household Mail Surveadministration: Tripp Umbach mailed2,000 surveysn
November 4, 200% random households throughout the study area. Surveys were
mailed in proportion to the number of households within each zip code in order to
obtain a representative sample of the overall study ar&atotal, Tripp Umbach
collected 1143surveys for aalysis which equates to a@% response ratafter
accounting for 628 undeliverable surveyGiven the number of households within the
study region, the household survey sample is statistically significant at the 95%
confidence interval with a margin ofrer of +/- 2.9%.

Tripp Umbach compared the demographics of the collected samplet€ensus

demographics for Luzerne and Lackawanna Coutdiesisurethat a representative

sample was collected. The collected sample compared well to Census dalla for a
RSY23ANI LIKAO O NAloftSa gAlGK GKS t2yS SEOSLI
shows that younger age cohorts between the ages e84 8ypically are

underrepresented in mail survey samples. To account for the older sahgilevas

collected, Trip Umbach weighted theamplebased on the age variable to match

Census dataFigures 5 and 6 illustrate this change.

50% -  Figure5: Unweighted Sample 50% - Figure6: Weighted Sample
40% 40%
30% - 26.5% 30% -

21.2%

20% - 17.5% 17.5% 20%

11.2%

10% - 10%

0% - 0%
LLEL LSS LLEL LSS
45&“«‘ é" ﬁ{" il A‘% %‘% A&‘«’ 45&“«‘ é" ﬁ{" il A‘% %‘% A&‘«’
f» o A AR f» o A AR

10| Page



Community Health Need&ssessment
Executive Summary

2. Hand Distributed SurveyAdministration: Tripp Umbacttonducted a preliminary review

of local census data to evaluatenority populationsrom which the mail survey would

not geneate a significant responder analysis. After reviewing this information with

the project steering committee, the committee recommended that surveys be collected
by handfrom the fdlowing mnority populations (aninimum of fifty surveys were
requiredfrom each subpopulation in order to condueteaningful statistical analysis):

a. Hispanic/LatinoCommunity:A total of 100 surveys were collectesbmprised of
50 from Lackawanna County and 50nfrduzerne County.

b. African American CommunityA total of 100 surveys were collectecomprised
of 50 from Lackawanna County and 50 from Luzerne County.

HouseholdSurvey Data Analysigiripp Umbach completed quantitative data analysis

for each of the B5 questions on the household survey instrument. Tripp Umbach
completedcross tabanalysis for multiple indicatorencluding gender, age, income,
educational attainmentinsurance status, and accesspviders. Tripp Umbach also
completed geographicreakouts of the data for the North, South, East, West, and

Central regions of Lackawanna County as well as the Northern and Southern regions of
Luzerne County as defined in Tables 1 and 2. Table 4 provides a demographic overview
of the mail and hand distbuted survey samples for both Lackawanna and Luzerne
Counties.

Table4: Mail and Hand Distributedsurvey Demographics

Demographic Category Mail Sample Hispanic/LatinoHD African American HD
Surveys Surveys

Lackawanna
and Luzerne Lackawanna| Luzerne Lackawanna| Luzerne
Counties County County County County
Gender
Male 46.2% 41.9% 28.3% 31.4% 41.2%
Female 53.8% 58.1% 71.7% 68.6% 58.8%
Age
1824 11.9% 10.5% 8.7% 10.2% 6.0%
2534 9.3% 20.0% 17.4% 16.3% 20.0%
3544 21.2% 30.5% 26.1% 22.4% 26.0%
4554 15.3% 20.0% 39.1% 22.4% 22.0%
5564 18.8% 12.6% 4.3% 18.4% 24.0%
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. : Hispanic/LatinoHD African American HD
Demographic Category Mail Sample
_ _ Surveys _ Surveys

65-74 11.1% 6.3% 2.2% 10.2% 2.0%

75 + 12.3% 0.0% 2.2% 0.0% 0.0%
Educational Attainment

< d" Grade 7% 32.6% 53.1% 4.0% 3.9%

Some High 9.1% 17.4% 6.1% 10.0%|  11.8%

School

High School 0 o 0 0 0

DegredGED 32.2% 21.7% 4.1% 40.0% 33.3%

Vocationalfrade 8.3% 2.2% 4.1% 20%|  11.8%

School

Some College 13.7% 19.6% 6.1% 36.0% 15.7%

- FOKST 2N 24.1% 2.2% 16.3% 8.0% 19.6%

Degree

Graduate Degree 11.9% 4.3% 10.2% 0.0% 3.9%
AnnualHousehold
Income

Less than $25K 32.8% 87.9% 68.1% 55.4% 49%

$25K- $39,999 13.3% 4.9% 29.8% 23.4% 27.5%

$40K- $49,999 9.9% 2.4% 2.1% 4.3% 9.8%

$50K- $74,999 21.2% 0.0% 0.0% 14.9% 9.8%

$75K + 22.9% 4.8% 0.0% 2.4% 3.9%
Race

White 95.2% 0.0% 4.1% 0.0% 0.0%

Hispanic 2.2% 100% 100% 2.0% 0.0%

American

Indian/Alaskan 1.6% 0.0% 0.0% 2.0% 0.0%

Native

Other 1.5% 0.0% 0.0% 2.0% 0.0%

Black .8% 0.0% 0.0% 100% 100%

Asian American .6% 0.0% 0.0% 0.0% 0.0%
Employment Status

Working Full

Time 42.0% 34.7% 42.9% 50.0% 45.1%

Retired 25.9% 4.1% 2.0% 10.0% 9.8%

\T"iﬁt'”g Part 14.5% 20.4% 34.7% 10.0%|  17.6%

Homemaker 12.6% 16.3% 14.3% 8.0% 3.9%

Unemployed 9.4% 20.4% 4.1% 16.0% 9.8%

Unable to Work/ 5.8% 4.1% 4.1% 10.0% 5.9%

Disability

Working More 0 o 0 0 0

than One Job 5.4% 6.1% 6.1% 6.0% 11.8%

Student 3.8% 6.1% 2.0% 6.0% 3.9%
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4. Secondary Data Researchripp Umbaclpreparedsecondary data Powwointreports
for Lackawanna and Luzerne countilat includesocioeconomic data and demographic
projections from Nielsen Claritas and the U.S. Census Bureau, health prevalence data
from the BRFSS, CDC, and HRSA, and references to secondary dataimepatisg
GovernorR wSy RSt f Qa dat NB a&ron7diditelystitfefdPublsBy y 4 & f ¢
Policy & Economic Development Indicators Ref2009).

QUALITATIVE STRATEGY

The qualitative componeruaf the 200920010Community Health Needs Assessment study
includesphone interviews with community leaders afatus groupdiscussios with
subpopulations that are typiclgl underepresented in the household survey response

1. Community Leader Interviewstripp Umbach facilitated twenty phone interviews with
community leaders represemty Lackawanna and Luzerneu@ties The purpose of the
interviews is to understand the topommunity healthissues affecting residents of the
study area as well as identifying existing community strengths and resources. The group
of community leaders who participated in tleterview process is comprised of political
leaders, business owners, leaders in higher education, representatives of social service
organizations, and providers.

2. Focus GroupsTripp Umbach worked collaboratively with the project steering
committee to identifytarget audiences for focus group research during the project
kickoff meeting on October 20, 2009ripp Umbach facilitated focus group discussions
with:

1. Caretakerof Children with Special Needs;
2. Young Adults Ages 1381,

3. Senior Citizensand

4. Providers ofServices to Teens.

Each focus group discussion was two hours in length. The purpose of each discussion
group was to identify healthcarbuman serviceand quality of lifassues affecting the
targeted subpopulations.
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KEY REGEARCH FINDINGS

Based upon thelata gathered throughhe researcimethodologyoutlined previously Tripp
Umbach identified fiveommunity healthareas of needhat are considered prioritiefor
Lackawanna and Luzerne Counties. Listed in alphabetical order, the topiditty @reas are:

Access to Care
Chronic Disease/Obesity
Employment

Mental Health

= = =2 =4 =2

Substance Abuse

According to a project known &gobilizing Action Towar€ommunity Health (MATCH),
Lackawanna County and Luzerne County rarikatl 57", respectivelyout of the 67
Pennsylvania counties in overall health stat?dATCH is a collaboration between the Robert
Wood Johnson Foundation and the University of Wisconsin Population Health In&fitute.

The rankings developed as part of the MATCH project incorporate the same community health
variables studied in the 2062010 Community Health Needs Assessment completed by HNPI

and Tripp UmbachThe variables studied by MATCH and Tripp Umbach includeheal

outcomes, health behavior, clinical care, social and economic factors, and physical
SYGANRYYSY o CNRLILI ! YOI OKQa dzaS 2F &a4SO2YyRI NE
primary data collected for the study region since 198llowing HNPI and the latcommunity

to determine the areas of neetthat have seen negative trends or are below state and national
averages.t NA LJLJ ! YO OKQ& FAYRAYy3Ja T NEBwankingsh & aidzRe &
developed by MATCHackawanna and Luzerne Counties do not campvell to state and

national averages for many of the key community health indicators evaluated as part of the
20092010 Community Health Needs Assessimen

10 http://www.countyhealthrankings.org/abouproject/background

14| Page



Community Health Need&ssessment
Executive Summary

ACCESS TO CARE

Concern over access to healthcare servicexmaistenttheme througlout eachresearch
methodology employed in this studyVhile this theme is troubling, it is consistent with the
concerns that Americans have with healthcare refpourrentlyat the forefront of national

policy debates.From the perspective of community leadewgho participated in the

community leader interview process, theiga significant number of residentgithout any

health insurancend/or adequate insurance coverage that provides access to necessary
healthcare servicesThis perception was also echoey tocus group participantsvhether it

was senior citizenwith concerns regarding paying for needed prescription medicines or young
adults who lack the ability to seek primary or specialty care services due to a lack of insurance.

INSURANCE STATUS

A closer look at the household survey data shtived the percentage of respondents within

the study region without health insurance has steadily increased since T9§ Umbach

facilitated community health studies in Lackawanna and Luzerne counti®®ify 2003, and

2009 using the same mail survey methodolégyeach study In 1997, only 5% of survey
respondents reported not having any form of healthcare insurance coverage. BytR&0
statisticincreased to 1% Figure? illustrates this trend By comparison, the 2008 Behavioral

Risk Factor Surveillance Survey (BRFSS) conducted by the Centers for Disease Control and
Prevention reports the state of Pennsylvania has an 11.5% uninsured rate and the United States
has a 14.6% uninsured rate.

Figure 7: Uninsured Populatior

20% -
0 13.0% 14.6%

15% - 11.5%

7.0%
10% - 5.0%

5% A

0% . . . . .
1997 2003 2009 PA BRFS! US BRFS!
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La&kawanna County residents are twice as likely to not have health insurance as Luzerne County
residents. The 200@ousehold mail survefinds 18% of respondents in Lackawanna County do

not have health insurangeompaed to 7.2% in Luzerne County. Thstitute for Public Policy

& Economidevelopment Indicators Report f@009also shows a two to one ratio for this

statistic reportingthat 10.6% of the residents in Lackawanna County and 5.2% of residents in
Luzerne Countgre without health insurance.

Of the respondents who were surveyed2009 individualsages 1834 are the most likely to

not have health insuranceln Lackawanna County, 62.8% of the respondents who reported not
having health insiance are between the ages of 18 aBd] while 48.8% bthe respondents

who reported not having health insurance in Luzerne County are between the agésantil
34.CA3dzNBE y AffdzadNI GSa GKAA RFEGE® . @& 02 YLJ NR:
t Syyaet dryAilé LINRRddzOSR deportdihat@BMafudinélirédR wSy RS €
residents in Pennsylvania are between the ages of 18 and 34.

Figure 8: Uninsured Population by Ag

75% ~

55.2%
50% - 39.0%
15.2% 19.5%
25% - ]
7 606 9-8% 2.2% 0 505 12:2%
7.6 4.9%
1.9% 2.9%2.4%
0% I ' ! ’ T T T
1824 2534 3544 4554 5564 6574 75 and Up

B Lackawanna ® Luzerne

Themajority of uninsuredsurveyrespondentdan Lackawanna Countive inthe Centralpart of

the countyandin Luzerne County, the majority of uninsured &@m the Northernregion,

above hterstate 80. Table 5 shows a complete breakout of the uninsured survey respondents
by geographic regian
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Table5: Uninsured Population by Region

Lackawanna County _ Luzerne County

North South
North South East West Central (Above +80) | (Below +80)
17.5% 4.9% 1.9% 11.7% 64.0% 89.7% 10.3%

Table 6 shows the percentage of uninsured hand distributed survey respon(gnts
subpopulation).

Table6: Hand Distributed Survey Respondentsthout Insurance

Lackawanna County Luzerne County

' African American Hispanic/Latino' African American| Hispanic/Latino
19.6% 82.0% 22.4% 60.4%

The top five reasons whgverall mail surveyespondents do not have health insuranaes:
1.) Became ineligible because of agebecause left school (24.9%);
2.) Lostjob or changed employer (22.8%);
3)RdzZ RY Qi I FF2NR LINBYAdzYa O6mMpdPH>0T
4)9 YLI 2@ SNJ R2 Sppgdbiferirgy Eoebalyd (2710%0)aand

5.) Lost Medicaid or Medical Assistance eligibility (16.5%).

‘ HEALTHCARE PROVIDERS

Similarto the lack of health insurance,disparityalsoexists between Lackawanna and Luzerne
Counties with regard to havingmimaryhealthcare provider. In Luzerne County, 6.3% of
survey respondents reported not havingpamary healthcare providerwhile 10% of
Lackawanna County survey respondents reported not havprineary healthcare provider.
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TheCentralregion is home to the majority of survey respondents without a primary healthcare
providerin Lackawanna Coun{0.4%)ndin Luzerne Countymost respondents without a
primary healthcare provider (88.6%) live in the Northern part of the caounty

Table 7 shows the percentage of hand distributed survey responaemisio not have a
primary healthcare providefby subpopulatioi

Table7: Hand Distributed Survey Respondentgthout a Primary Healthcare Provider

| Lackawanna County Luzerne County |

African American| Hispanic/Latino | African American| Hispanic/Latino
15.7% 50.0% 21.6% 59.2%

The top three reasons whyverall mail surveyespondents do not have @imaryhealthcare
provider are:

1.)/ | y &ior d_grovider visit (64.1%);
2)5 2 ¥y Qd ahédttiare provider (16.5%); and

3)/ yQil FAYR I LINPGARSNIL tA1S 2N G4NHzaG
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CHRONIC DISEASBESITY

HEALTH STATUS

The overall health status of residents within the study region has not changed significantly since
the community healthstudy completed in 2003. The data presented in Figure 9 shimats

16.9% of 2009 survey respondeiatsd 15% of 2003 survey responderdse their health status

as fair or poor. By comparison, the 2008 BRFSS repaittd6.3% of Pennsylvania residents

and 14.7% of Americamate their health status as fair or poor.

Figure 9: Health Status

75% -

50% - 0 34.9%
34.9% 36.0% 34.0%

25% - 13.3% 14.0% 12,79, 13.0%

4.2% 2.0%

0% ) ) 1 1 1
Excellent Very Good Good Fair Poor

= 2009 = 2003

While there is not a significant difference in health status between Lackawanna and Luzerne
Counties, Luzerne County survey respondents rate their health status as fair or poor more
frequently (18.4%}han Lackawanna County survey respondents (15.4% hiwiackawanna
County specifically, a significantly higher percentage of survey respondents from the Central
region (7.5%) rate their health status as fair or poor.

Table 8 shows the percentage of hand distributed survey respondeypntsubpopulation
reporting their health status as fair or poor.
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Table8: Hand Distributed Survey Responderf&eporting Fair or Poor Health Status

Lackawanna County | Luzerne County

African American| Hispanic/Latino | African American| Hispanic/Latino

17.6% 38.8% 17.6% 20.4%

OBESITY

Obesity is an issue that many communities face across the state of Pennsylvania and nationally
andis a contributing factoto poor health status and chronic disease prevalence. Lackawanna
and Luzerne Counties an® exception. The 2009 household survey instrument was used to
calculate the BMI of survey respondents within the study regi@sed on their heighand

weight The percentage of overweight and obese survey respondents in 2009 (64.4%) is not
significantlyhigher than the percentage of overweight and obese survey respondents in 2003
(64.0%) as illustrated byigure 10.By comparison, 63.2% of natiorZ008BRFSS participants

are overweight or obese and 64.4% of PennsylvaQ@BBRFSS participants are oweight or

obese.

Figure 10: BMI Ratings

75.0% -
38.0%
% - 36.1%

26.0%

25.0% -
3.0%  2.0%
0.0% . . . i
Underweight Normal Overweight Obese

m 2009 m 2003
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Table 9 shows the percentage of hand distributed survey respondeyptsubpopulationwho
have aBMI ratingof overweight or obese

Table9: Hand Distributed Survey Responderntgho Are Overweight or Obese

Lackawanna County Luzerne County

African American| Hispanic/Latino| African American | Hispanic/Latino

84.0% 75.0% 58.9% 61.4%

CHRONIC DISEASE PREEWCE

¢CKS Hnngd K2dzASK2f R adz2NBSeée |a{1{SR LI NIOGAOALNI yia
treated by adoctor, nurse 2 NJ 2 0 KSNJ KSI f G KOFNB LINRPTFSaaArz2yl f ¢
the findings from this series of survey questions, the top five most prevalent chronic diseases in
Lackawanna and Luzerne Countieslaloed pressure problems, cholesterol problems haitis,

heart problems, and respiratory problen®such as asthma, chronic lung disease, emphysema,
andchronicbronchitis). TablelOillustrates the top five chronic diseases reported by survey

participants with comparisons to state and national averaghsre availablé! Blood pressure

problems reported within the study region are higher than both the state and national

averages.

Table10: Chronic Disease Prevalence

Chronic Disease Lackawanna and Luzerne Coun
2009 Survey Data

1. Blood Pressurroblems 36.2% 28.1% 27.5%
2. Cholesterol Problems 34.7% 39.7% 37.5%
3. Arthritis 22.0% 32.1% 27.5%
4. Heart Problems 15.8% N/D N/D
5. Respiratory Problems 14.3% N/D N/D

*N/D = No Comparable Data

" Table 10 PA and US data comparisons are from the 2007 BRFSS.
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EMPLOYMENT

Community leaders, young adults, and caretakershafiren with special needs, who
participated in the qualitative portion of this study, all view employment as a major concern
within the local community. Each groupwever, looks at this issue from a different
perspective.

1.) Community LeadersThis audence sees a need to marry workforce training and
development effortswith the recruitment and development of new businesses
matchingworkforce capabilities. Community leaders stressed concerns regarding
unemployment rates as well as developing quality gpportunities which will provide
for a better quality of life for local residents.

2.) Caretakers of Children with Special Nee@urrently, finding employment for children
with special needs is a challenge. Participants were excited to learnoineriocus
groupparticipantaboutO dzZNNBEy & O2YYdzy Al & f SIF RSNEKA LIQa
designed to help special needs children find local employment. An RFQ is being
developed to find a provider to manage and build support seryipes/iding continued
adzLILI2 NIl F2NJ SYLX 28SR OKAfRNBY Aya&ibphsR 2 F a

(0p))

3.) Young AdultsAges 1834:¢ KS Yl 22NRARG& 2F LI NOGAOALI yia oGAi
group are college students or recent college graduates who atddrsggainful
employment. Participants in this focus group are concerned over the lack of entry level
workforce opportunities available to them after graduation.

MEDIAN HOUSEHOLD ONE

From a quantitative perspective, median household income figuvesiforce composition
data,unemployment rates, and educational attainment numbers support the experiences
describe by interview and focus group participants. Figurshblvs the median household
income forLackawanna and Luzerne counties in comparisoh stite and national averages$
Comparedtd Sy y a & mgdiay Holis€éhald income of $47,913, the study areaveak

25009 Claritas Census estimates

22| Page



Community Health Need&ssessment
Executive Summary

average earningsThe study area ialsobelow the national median household income of
$50,007*

Figure 11: Median Household Incom

$60,000 -
$55,000 - $50,007
$47,913
$50,000 1 $44,401
$41,594
$45,000 -
$40,000 T . . .
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WORKFORCE COMPOSNTIO

In additionto median household income statistijagorkforce composition datgresented in
Table11 demonstratesthe lack of quality job opportunities within the study areghe
percentages representing management, professional, and related occupations within the
Lackawanna County and Luzerne County workforces are significantlytitamestate and

national figures.

Table11: 20062008 Workforce by Occupatidfi

Workforce Occuption Lackawanna Luzerne PA US
County County |

Management, plrofessmnal, and 30.6% 28,50 34.6% 34.5%
related occupations

Service occupations 17.5% 17.6% 16.2% 16.8%
Sales and office occupations 29.0% 28.2% 25.9% 25.6%
Farmlng, fishing, and forestry 0.1% 0.2% 0.5% 0.7%
occupations

1320052007 American Community Survey, Bureau of the Census
! Selected Economic Characteristics, 2@068 American Community Survey; www.census.gov
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Workforce Occuption Lackawanna || Luzeme PA us |
County County |
Construction, extraction,

maintenance and repair 8.2% 8.9% 8.7% 9.6%
occupations

Production, transportation, and

: . : 14.5% 16.6% 14.1% 12.7%
material moving occupations

UNEMPLOYMENT RATES

Unemployment rates continue to growithin the study arealimiting the number of jobs
availableand compounding the lack of quality employment opportunitiesccording to the

Bureau of Labor Statistics, the unemployment rate in Lackawanna County increased by almost
2% fom December of 20065.9%)to December of 2009 (8.7%). A similar trend occurred in
Luzerne Countyhere unemployment rates grew from 7.7% in December of 2008 to 9.9% by
December of 2009.

Figure 12 illustrates the unemployment rates for Lackawanna County (8.7%) andd_uzer
County (9.9%) as of December 2009. By comparison, the Pennsylvania unemployment rate is

8.9% and the national unemployment rate is 9.(4th as of December 200&°

Figure 12: Unemployment Rates December 20

9.7%

8.7% 9.9% 8.9% ’
10% -
8% -
6% -
4% -
2% A

0% T T T 1
Lackawanna Luzerne County PA us
County

®Figure 12 county, state, and national data comparisons are from the Bureau of Labor Statistics, www.bls.gov.
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EDUCAIONAL ATTAINMENT

Educational attainment is another indicator which demonstrates the troableconomy has

when it is unable to provide quality job opportunities and retain a talented workforce. Only

19.5% of residents age twenfie and older within Lackawanna Countydal6.6% of residents
agetwentyF A @S YR 2f RSNJ 6AGKAY [dzZl SNYS Y Bydzyie KI @
comparison, 25.6% of the Pennsylvania population age twenty@S | y R 2f RSNJ KI & |
degree or higher and 27% of this age group intheKiS.& | . I OKSf 2 NDBhisRSINB S
statistic coupled with median household income figurexicate that qualified individuals are

going elsewhere to find quality job opportunities.

£2009 Claritas Census estimates
1720052007 American Community Survey, Bureau of the Census

25| Page



Community Health Need&ssessment
Executive Summary

MENTAL HEALTH

EMOTIONAL AND MENTAEALTH STATUS

Since 1997the percentage of household survey respondents reporting emotional and mental
health concerns has increased significatiiyfigure 13 illustrates this trend.

50% -
40% -
30% -
20% -
10% -

0%

Figure 13: Emotional and Mental Health Prevalen:

29.3%
24.0%
10.0%
1997 2003 2009

Emotional and mental health problents Lackawanna Coungre most prevalent amongst
households locateih the Central and Eastemegions inLuzerne Countythe regionbelow
interstate 80. The data inTablel2 supportsthis trend.

I—

Tablel2: RegionalEmotional and Mental Health Prevaleec

Lackawanna County

Luzerne County '

North South
North South East West Central (Above 180) | (Below +80)
15.1% 19.3% 31.1% 19.1% 38.7% 28.4% 33.6%

2dza SK2f
I f 4K

R adz2NWBSe

LINREOf SYKE

LJin khE pagd 3 viedlrsyhiasisondgeGnd 4 yoluirdduseRol hail an emotional or mental
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Table 13 shows the percentage of hand distributed survey respondantibpopulation
reporting an emotional or mental health problem in their household within the past five years.

Table1l3: Emotional and Mental Health Prevalende Hand Distributed Survey Respondents

Lackawanna County | Luzerne County

African American| Hispanic/Latino | African American| Hispanic/Latino

26.0% 23.9% 20.0% 21.3%

SUICIDE RATES

Another indicator of emotional and mental health concernsuigigle rate Both Lackawanna
and Luzerne Counties have higher prevalence rates for suicide than Pennsylvania State
averagesaccording to thdnstitute for Public Policy & Econontievelopment Indicators
Report for2009 Luzerne County specifically has shaensistently increasing suicide rates
between 2000 and 20Q6vhile Lackawanna Counsyicide rates decreased [2y8 points
between 2005 and 2006Table 14 below presents these trends.

Tablel14: Suicide Rates

Suicide Rate (per 100,000 2000 2005 2006
I R —
9.0

' Lackawanna . 18.1 15.3
Luzerne 12.7 15.2 16.3
Pennsylvania 10.7 11.0 10.7
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SUBSTANCE ABUSE

ILLEGAL DRUG USE

lllegal drug use is a concern for survey respondents within the study &rgare 15 below

shows that more than onthird (37.0%) of the survey respondents in Lackawanna County and
almost half (47.1%) of the survey respondents in Luz@umenty think the use of illegal drugs is
a problem in their neighborhood.

Figure 15: Respondents Who Think the Use of lllegal Drugs is a Problem in tt
Neighborhood

47.1%
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Lackawanna Luzerne

Table 15 shows the percentage of hand distributed survey respondansibpopulationwho
think the use of illegal drugs is a problem in their neighborhood.

Tablel5: HandDistributed Survey Respondent#/ho Think the Use of lllegal Drugs is a
Problem in Their Neighborhood

Lackawanna County Luzerne County

African American| Hispanic/Latino | African American| Hispanic/Latino

53.2% 43.9% 80.4% 70.8%

Survey respondentwho think the use of illegal drugs is a problem identified the diisgsd
belowas the most prominent being abused in their communiti€sug abuse, especially
marijuana use, is also a concern reported by participants in the Young Adults focus group.
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1.) Marijuana (66.2%)

2.) Alcohol (54.4%)

3.) Cocaine (49.9%)

4.) Heroin (49.4%)

5.) Prescription Drugs (48.8%)

In addition to data collected through the household sun@sgondarydatacollectedfrom the
Institute for Public Policy & Econonbdevelopment Indicators Report f@009shows increasing
drug possession and drug sale/manufacturing offenses within the study area. Bable 1
demonstrates this trend.

Tablel6: Drug Offenses

~ Lackawanna County 2000 _ 2007

Drug Possession Offenses
Drug Sale/Manufacturing 334 259 289
Offenses

2000 2006 | 2007
Drug Possession Offenses 302 920 851
Drug Sale/Manufacturing 183 467 564
Offenses

ALCOHOL

Alcohol was identified by survey participants as the second most prominent drug being abused
within their neighborhoods. Additional questions were asked of survey participants to identify
whether they drink alcohol or not and how much they drink in oingj when they do drink.
Almost twothirds (60%) of survey respondents reported they drink alcohol. Almosttare
(27.6%) oburveyNS 4 LJI2 Yy RSy 1a K2 NBLR2NISR (KS& RNAVY]
2 NJ & BagfsShighre 16 below shows the eined percentages of male and female survey
respondents whare considered to be binge drinkers, based onthenber of drinks they

reported tohave at each sittingcompared to 2008 BRFSS state and national averages for binge
drinking.
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Figure 16: Binge Drinking
(5 + drinks for men, 4+ drinks for women in one sitting)
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More secondary data collected from thestitute for Public Policy & Econonidevelopment
Indicators Report fo2009reveals growing numbers of alcohalated offensesshownin
Tables T and 18. Between 2000 and 2008, the number of DUI offenses witaockdwanna and

Luzerne Counties combined increased by 44.1%.

Tablel7: DUI Offenses

Lackawanna County

DUI Offenses

_ Luzerne County _
| DUI Offenses | 1073 | 135 | 1,363

During the years of 2003 thogh 2007, theaumber of alcohctelated automobile crash deaths
within Lackawanna and Luzerne Counties increased by 36%.

Table18: AlcoholRelated Automobile Crash Deaths

AlcohotRelated Crash
Deaths

|_ LuzerneCounty 2003 | 2004 2005 = 2006 2007
AlcoholRelated Crash 21 20 17 24 o5
Deaths
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